
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Rewards Guide  
 

Vitality Active Rewards is an in-app Vitality programme that rewards you for getting active 

and driving well. When you achieve your fitness goal and drive goal, you are rewarded with 

Vitality reward points – and a range of reward options that you can spend your reward 

points on. 

 

This guide outlines all the reward partners and the rewards that can be redeemed through 

Vitality Active Rewards. We regularly update our rewards and reward partners to keep you 

motivated with new, exciting choices to celebrate your goal achievements. 

 

Let’s get started 

Every time you achieve a goal, you earn a play on the gameboard. When you play the 

gameboard, you pick a tile which reveals hidden Vitality reward points or diamonds. You can 

spend these Vitality reward points on a range of rewards. 

 

Reward categories 

 

There are various reward categories to choose from, including:   

 Coffees, popcorn and charity donations 

 Smoothies and snacks 

 Groceries, meals and shopping 

 Online shopping 

 Spoils and shopping 

 Gifts and gadgets 

 Flights and holidays 



  

For added excitement and motivation to achieve your goals, there are instant rewards 

hidden on the gameboard. Reveal one of the icons below, and you’ll instantly be rewarded 

with either international flights, fitness devices, grocery rewards or Discovery investments. 

 

 

 

 

 

 

 

Spend your Vitality reward points on the rewards of your choice. 

 

How to use your rewards 

 You get to choose a reward to the value of your Vitality reward points from the list of 

reward options available.   

 The reward selected can be redeemed at the partner by scanning the QR code or 

manually entering the code on the pass.  

 Vitality reward points and diamonds expire 12 weeks after being revealed on the 

gameboard. 

 Rewards expire as indicated on the reward pass. 

 If you redeemed your reward, then cancelled it and the transaction was reversed, 

your QR code will no longer work. To resolve this contact Vitality and we will verify 

this and issue you with another reward for the same partner. 

 You can’t redeem a reward in conjunction with any other promotion that a partner is 

running online or in-store. 

 

Reward terms and conditions  

 

Any drink on the vida e caffè menu 

 Redeem your reward at Vida e Caffè outlets, including most Shell service stations & 

most Torrador by Vida e Caffè outlets nationwide (excluding Middelburg, Breede 

Valley, OR Tambo & Cape Town International Airports).  

 View all the vida e caffè outlets where you can redeem your reward.   

 The reward cannot be exchanged for cash and can only be used on specific items.  

 The reward can only be redeemed once and will expire two weeks after issue.  

 

Any small hot drink on the Nü menu 

 This reward is valid at any Nü in South Africa.  

 The reward cannot be deferred, exchanged for cash or transferred. 

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 



  

A small smoothie or juice from Nü 

 This reward is valid at any Nü in South Africa.  

 The reward cannot be deferred, exchanged for cash or transferred.  

The reward can only be used once and must be redeemed before the expiry date on the 

reward.  

 

Any small hot drink at KAUAI 

 This reward can only be redeemed at KAUAI stores for products listed and can only 

be redeemed once.  

 This reward cannot be exchanged for cash and no change will be given.  

 It cannot be used in conjunction with the KAUAI app or any other promotion, 

discount or voucher other than the Add a Meal promotion. 

 

Any small smoothie or raw juice at KAUAI 

 This reward can only be redeemed at KAUAI stores for products listed and can only 

be redeemed once.  

 This reward cannot be exchanged for cash and no change will be given.  

 It cannot be used in conjunction with the KAUAI app or any other promotion, 

discount or voucher other than the Add a Meal promotion. 

 

A small or regular popcorn at Ster-Kinekor  

 Claim your reward at any Ster-Kinekor cinema nationwide. 

 The reward cannot be exchanged for cash and can only be used on specific items.  

 The reward can only be redeemed once and will expire two weeks after issue.  

 This reward cannot be redeemed at Ster-Kinekor self-service terminals. 

 

Selected KAUAI breakfasts  

 This reward can only be redeemed at selected KAUAI stores for products listed and 

can only be redeemed once.  

 The free selected breakfast reward is not available at the following KAUAI stores: 

 KAUAI Athlone, Klerksdorp, Lenasia, Lorraine, Maponya, Mitchells Plain, Polokwane-

Peter Mokabe, Southgate, Sunny Park, Welkom, as well as Kauai Stores in Reddam 

House schools, Namibia and Botswana. 

 This reward cannot be exchanged for cash and no change will be given.  

 This reward cannot be used in conjunction with the KAUAI app or other discount or 

voucher. 

 

Selected sandwiches, salads and breakfasts at Mugg & Bean 

 This reward can only be redeemed at Mugg & Bean stores for the products listed 

and can only be redeemed once.  

 The reward cannot be exchanged for cash and no change will be given.  



  

 The reward cannot be used in conjunction with the Mugg & Bean app or any other 

promotion, discount or voucher.   

 

One free Dove personal care product from Dis-Chem 

 This reward can be redeemed against any qualifying Dove deodorant, body wash or 

body lotion.  

 This reward cannot be used on DermaSpa and Dove Haircare products.  

 The reward is only valid for a single transaction.  

 Rewards are not transferable and cannot be exchanged for cash.  

 Please see the back of the pass for qualifying products.  

 Rewards will expire two weeks after being selected.  

 Additional Dis-Chem terms and conditions may apply. 

 

Spend R100 in-store at KAUAI 

 This reward is valid at any KAUAI store in South Africa.  

 This reward cannot be exchanged for cash.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 If less than R100 is spent, the balance of the reward is forfeited. 

 The reward will expire three months after being selected. 

 KAUAI terms and conditions may apply. 

 

Spend R100 on food in-store at Woolworths  

 This reward can only be redeemed at Woolworths stores and can only be redeemed 

once. 

 This reward cannot be redeemed at Woolworths Foodstops at Engen.    

 This reward cannot be exchanged for cash and no change will be given.  

 This reward cannot be used in conjunction with any other promotion, discount or 

voucher. 

 If less than R100 is spent, the balance of the reward is forfeited. 

 To redeem the reward, you must scan the reward code and swipe your Woolworths 

Card. 

 The reward will expire three months after being selected. 

 Woolworths terms and conditions may apply. 

 

Spend R100 in-store at Dis-Chem 

 This voucher can only be redeemed at Dis-Chem stores and can only be redeemed 

once.  

 This reward cannot be exchanged for cash and no change will be given.  

 This reward cannot be used in conjunction with any other promotion, discount or 

voucher.  

 If less than R100 is spent, the balance of the reward is forfeited. 



  

 The reward will expire three months after being selected. 

 Dis-Chem terms and conditions may apply. 

 

Spend R100 in-store at Nü 

 This reward is valid at any Nü in South Africa.   

 If less than R100 is spent, the balance of the reward is forfeited.  

 The reward cannot be deferred, exchanged for cash or transferred.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 

Spend R100 in-store at Nando’s 

 This reward is valid at any Nando’s in South Africa.  

 The reward cannot be exchanged for cash.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 If less than R100 is spent, the balance of the reward is forfeited. 

 The reward will expire three months after being selected. 

 Nando’s terms and conditions may apply. 

 

Single side salad, spicy rice, veg or spinach from Nando’s 

 This reward can only be redeemed at any Nando’s stores for products listed and can 

only be redeemed once.  

 This reward cannot be redeemed as part of a combo.  

 This reward cannot be exchanged for cash and no change will be given.  

 The reward cannot be used in conjunction with any other promotion, discount or 

voucher.  

 The reward will expire three months after being selected. 

 Nando’s terms and conditions may apply. 

 

One free Dove DermaSpa Body Lotion from Dis-Chem  

 This reward can be redeemed against any qualifying Dove DermaSpa body lotion 

product.  

 The reward is only valid for a single transaction.  

 Rewards are not transferable and cannot be exchanged for cash.  

 Please see the back of the pass for qualifying products.  

 Rewards will expire two weeks after being selected.  

 Additional Dis-Chem terms and conditions may apply. 

 

R250 to spend at Yuppiechef in-store or online  

 This reward can only be redeemed in-store or online at www.yuppiechef.com.  

 This reward cannot be exchanged for cash and no change will be given.  

http://www.yuppiechef.com/


  

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

 If less than R250 is spent, the balance is forfeited. 

 The reward will expire three months after being selected. 

 Yuppiechef terms and conditions may apply. 

 

R250 to spend at NetFlorist   

 This reward can only be redeemed at www.netflorist.co.za.  

 This reward cannot be exchanged for cash and no change will be given.  

 The reward cannot be used in conjunction with any other promotion, discount or 

voucher. 

 The reward will expire three months after being selected. 

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

 Netflorist terms and conditions may apply. 

 

R250 to spend at Zando  

 This reward can only be redeemed at www.zando.co.za.  

 This reward cannot be exchanged for cash and no change will be given.  

 The reward cannot be used in conjunction with any other promotion, discount or 

voucher.  

 The reward will expire three months after being selected. 

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

Zando terms and conditions may apply. 

 

R250 to spend at Loot  

 This reward can only be redeemed at www.loot.co.za and can only be redeemed 

once.  

 This reward cannot be exchanged for cash and no change will be given.  

 The reward cannot be deferred, exchanged for cash or transferred. 

 The reward cannot be used in conjunction with any other promotion, coupon, 

discount or voucher.  

 The reward will expire three months after being selected. 

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

 Loot terms and conditions may apply. 

 

R250 to spend in-store at Sorbet 

 This reward can only be redeemed at Sorbet. 

 This reward cannot be deferred, exchanged for cash or transferred and no change 

will be given. 

http://www.loot.co.za/


  

 It cannot be used in conjunction with any other promotion, discount or voucher.  

 The reward will expire three months after being selected. 

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

 Sorbet terms and conditions may apply 

 

R250 to spend in-store at Sorbet Man 

 This reward can only be redeemed at Sorbet Man. 

 This reward cannot be deferred, exchanged for cash or transferred and no change 

will be given. 

 It cannot be used in conjunction with any other promotion, discount or voucher.  

 The reward will expire three months after being selected. 

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

 Sorbet terms and conditions may apply 

 

Spend R500 in-store at Cape Union Mart 

 This reward is valid at any Cape Union Mart in South Africa.  

 The reward cannot be exchanged for cash.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 If less than R500 is spent, the balance of the reward is forfeited. 

 The reward will expire six months after being selected. 

 Cape Union Mart terms and conditions may apply. 

 

R500 to spend in-store at Amani Spas 

 This reward can only be redeemed at Amani Spas.  

 This reward cannot be deferred, exchanged for cash or transferred.  

 It cannot be used in conjunction with any other promotion, discount or voucher.  

 This reward can only be redeemed for the products listed and can only be redeemed 

once.   

o 45 min Back, Neck and Shoulder Massage; 

o 30 min Hot Stone OR Warm Himalayan Salt Crystal Back Neck and Shoulder 

Massage; 

o 45 min Aromatherapy or Deep Tissue Area Specific Massage (of your choice)  

 

R500 to spend in-store at Hirsch’s 

 This reward can only be redeemed at Hirsch’s stores and can only be redeemed 

once.  

 This reward cannot be exchanged for cash and no change will be given.  

 It cannot be used in conjunction with any other promotion, discount or voucher.  

 The reward will expire six months after being selected. 



  

 Hirsch’s terms and conditions may apply. 

 

R500 to spend in-store at Incredible Connection  

 If less than R500 is spent, the balance of the reward is forfeited.  

 This reward is valid at any Incredible Connection store in South Africa.  

 This reward is not valid online.  

 The reward is not redeemable for cash.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 Incredible Connection terms and conditions may apply. 

 

R500 to spend in-store at Hamleys   

 If less than R500 is spent, the balance of the reward is forfeited.  

 This reward is valid at any Hamleys store in South Africa.  

 This reward is not valid online.  

 This reward cannot be exchanged for cash and no change will be given.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward. 

 The reward will expire six months after being selected. 

 Hamleys terms and conditions may apply. 

 

R2 000 to spend in-store at Incredible Connection 

 This reward is valid at any Incredible Connection in South Africa.  

 This reward cannot be exchanged for cash and is not valid online.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 The reward can only be used on a purchase from Incredible Connection and not for 

ancillary financial services.  

 Incredible Connection terms and conditions may apply. 

 

R2 000 to spend in-store at iStore 

 This reward is valid at any iStore in South Africa.  

 The reward is not redeemable for cash and not valid online.  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward.  

 The reward can only be used on a purchase from iStore and not for ancillary financial 

services.  

 iStore terms and conditions may apply. 

 

R2 000 to spend in-store at Sunglass Hut 

 This reward is valid at any Sunglass Hut in South Africa.  

 This reward is not redeemable for cash and not valid online.  



  

 The reward can only be used once and must be redeemed before the expiry date on 

the reward. 

 This reward cannot be used to purchase any gift card or gift vouchers in-store or 

online. 

 This reward can only be used on a purchase from Sunglass Hut and not for ancillary 

financial services.  

 This reward cannot be used in conjunction with any other promotion, discount or 

voucher. 

 Sunglass Hut terms and conditions may apply. 

 

Sun International holiday for a family of four (includes two adults and two children under 12 

years old) 

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your holiday. 

Accommodation is for two nights at either The Cabanas Hotel (Sun City) or Wild Coast Sun. 

Booking is subject to availability. 

 

Terms and conditions of reward 

 

 This reward is available for you to book and travel within nine months from the date 

it was selected.  

 The reward is valid for two adults and two children under 17 years old travelling 

together and staying in shared accommodation including breakfast only.  

 All travel expenses relating to any additional passengers will be for the winner’s 

account.  

 Any additional transport, including domestic add-on flights and ancillaries, other than 

mentioned, will be for the winner’s account.  

 Accommodation is subject to availability at the time of making the booking.  

 Bookings will not be facilitated on the days below:  

o Over the Nedbank Golf Challenge  

o Public Holidays  

o Nights preceding public holidays  

o Nights which will be deemed as an extended weekend  

 The winner must be 18 years or older and must be in possession of a valid ID or 

passport. 

 Discovery Vitality reserves the right to cancel or amend the reward on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice.  

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services.  

mailto:getrewarded@discovery.co.za


  

 Once the reward is booked and issued, no cancellations or name changes are 

allowed. 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 

 

Protea Hotels by Marriot® two nights of luxury accommodation for two 

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your holiday. 

Accommodation is for two nights, for two people in a standard room at selected Protea 

Hotels by Marriot® in South Africa. Booking is subject to availability. 

 

Terms and conditions of reward 

 

 Accommodation is based on a standard room at any Protea Hotel by Marriott in 

South Africa and is subject to room availability at the time of making the booking. 

 This reward is valid for 12 months. 

 The winner must be 18 years or older. 

 If the winner wishes to book for longer than a two-night stay, the additional 

accommodation will be for the winner’s account. 

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations, modifications or name 

changes are allowed. 

 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 
 

Qantas two return tickets to Australia or New Zealand from Johannesburg, Durban or Cape 

Town  

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your economy class 

flights. Reward includes taxes. Bookings are subject to booking 21 days prior to departure 

dates. 

 

Terms and conditions of reward 

mailto:getrewarded@discovery.co.za
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 This reward is available for members to book flights within three months from 

selecting the reward for travel within nine months from when the reward was 

selected. 

 The reward is valid for two people travelling together in economy class. 

 The economy class airline tickets that you have won and will be travelling on is 

subject to availability at the time of making the booking and travel dates selected. 

 Any additional flights booked in conjunction with this prize will need to be paid in by 

the prize winner.  

 All travel-on flights are subject to the carrier’s general conditions of carriage for 

passengers and baggage and the notice and conditions of contract contained on 

each ticket or itinerary. It is the responsibility of the winner to comply with these 

terms and conditions.  

 The winner must be 18 years and older and be in possession of a valid passport with 

a minimum of three free pages and a six-month validity beyond the return date of 

the trip. 

 The winner may travel to the following destinations: 

o Australia – Sydney, Brisbane, Melbourne, Adelaide or Perth 

o New Zealand – Auckland, Christchurch or Wellington 

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations or name changes are 

allowed. 

 Discovery Vitality and Qantas Airways accept no responsibility for any tax implications 

that may arise from accepting this prize. Independent financial advice should be 

sought. 

 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za  

 

British Airways two return tickets to London from Johannesburg, Cape Town or Durban  

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your economy class 

flights. Reward includes taxes. Bookings are subject to booking 21 days prior to departure 

dates. 

 

Terms and conditions of reward 

mailto:getrewarded@discovery.co.za
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 This reward is available for members to book flights within three months from 

selecting the reward for travelling within nine months from when the reward was 

selected. 

 Flight bookings must be made at least 21 days prior to departure date. 

 The reward is valid for two people travelling together and flying in economy class on 

British Airways.  

 All travel expenses relating to any additional passengers will be from the winner’s 

account.  

 Any additional transport, including additional domestic flights and ancillaries, other 

than mentioned, will be from the winner’s account.  

 Flights are subject to availability at the time of making the booking. 

 The type of air ticket that you are travelling on is subject to availability at the time of 

making the booking and travelling. 

 All flights are subject to the carrier’s general conditions of carriage for passengers 

and baggage and the notice and conditions of contract contained on each ticket or 

itinerary. It is the responsibility of the winner to comply with these terms and 

conditions.  

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations, modifications or name 

changes are allowed. 
 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 

 

Emirates two return tickets to Dubai from Johannesburg or Cape Town 

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your economy class 

flights. Reward includes taxes. Booking is subject to availability. 

 

Terms and conditions of reward 
 

 This reward is available for members to book flights within three months from 

selecting the reward for travelling within nine months from when the reward was 

selected. 

 The reward is valid for two people travelling in economy class. 

mailto:holidayrewards@discovery.co.za
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 The economy class airline tickets that you have won and will be travelling on is 

subject to availability at the time of making the booking and travel dates selected. 

 Any additional flights booked in conjunction with this prize will need to be paid in by 

the prize winner.  

 All travel on flights are subject to the carrier’s general conditions of carriage for 

passengers and baggage and the notice and conditions of contract contained on 

each ticket or itinerary. It is the responsibility of the winner to comply with these 

terms and conditions.  

 The winner must be 18 years and older and be in possession of a valid passport with 

a minimum of three free pages and a six-month validity beyond the return date of 

the trip. 

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations or name changes are 

allowed. 

 Flight bookings must be made at least 21 days prior to your departure date. 

 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 

 

British Airways two domestic return flights and three days car hire with Europcar 

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za We will send you details on how to book your economy class 

flights. Reward includes taxes. Booking is subject to availability. 

 

Terms and conditions of reward 
 

 This reward is available for members to book flights within three months from 

selecting the reward for travelling within nine months from when the reward was 

selected. 

 Flight bookings must be made at least 21 days prior to departure date. 

 The reward is valid for two people travelling together and flying in economy class on 

British Airways.  

 All travel expenses relating to any additional passengers will be from the winner’s 

account.  

 Any additional transport, including additional domestic flights and ancillaries, other 

than mentioned, will be from the winner’s account.  

mailto:holidayrewards@discovery.co.za
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 Flights and car hire are subject to availability at the time of making the booking. 

 The winner must be 18 years or older and must be in possession of a valid driving 

licence. Please note that there is an additional fee for drivers under the age of 23. 

 Car hire must be booked with Europcar and excludes liability in the event of theft or 

damage and all extras, which is for the member’s account.  

 The driver must be in the possession of a valid credit card for a deposit of R1 500.00 

– any additional charges will also be billed to the credit card – and a valid 

unendorsed driving licence. Please note that the deposit is subject to change. 

 If the winner wishes to book for longer than a three-day rental, the additional car 

hire costs are for the winner’s account.  

 The type of air ticket that you are travelling on is subject to availability at the time of 

making the booking and travelling. 

 All flights are subject to the carrier’s general conditions of carriage for passengers 

and baggage and the notice and conditions of contract contained on each ticket or 

itinerary. It is the responsibility of the winner to comply with these terms and 

conditions.  

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations, modifications or name 

changes are allowed. 
 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za  

 

British Airways two domestic return flights and Protea Hotels by Marriot® two nights of 

accommodation  

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your trip. 

Accommodation is for two nights, for two people in a standard room at selected Protea 

Hotels by Marriot® in South Africa. Booking and travel is subject to availability. Bookings are 

subject to booking 21 days prior to departure dates. 

 

 Terms and conditions of reward 
 

 This reward is available for members to book flights within three months from 

selecting the reward for travelling within nine months from when the reward was 

selected. 

 Flight bookings must be made at least 21 days prior to departure date. 

mailto:holidayrewards@discovery.co.za
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 The reward is valid for two people travelling together and flying in economy class 

with British Airways (Operated by Comair). 

 Accommodation is based on a standard room at any Protea Hotel by Marriott in 

South Africa and is subject to room availability at the time of making the booking. 

 The winner must be 18 years or older. 

 If the winner wishes to book for longer than a two-night stay, the additional 

accommodation will be for the winner’s account. 

 The type of air ticket that you are travelling on is subject to availability at the time of 

making the booking and travelling. 

 All flights are subject to the carrier’s general conditions of carriage for passengers 

and baggage and the notice and conditions of contract contained on each ticket or 

itinerary. It is the responsibility of the winner to comply with these terms and 

conditions.  

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations, modifications or name 

changes are allowed. 
 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 

 

kulula.com and Protea Hotels by Marriot® two domestic return flights including two nights 

of accommodation 

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za. We will send you details on how to book your trip. 

Accommodation is for two nights, for two people in a standard room at selected Protea 

Hotels by Marriot® in South Africa. Booking and travel is subject to availability. Bookings are 

subject to booking 21 days prior to departure dates. 

 

 Terms and conditions of reward 
 

 This reward is available for members to book flights within three months from 

selecting the reward for travelling within nine months from when the reward was 

selected. 

 Flight bookings must be made at least 21 days prior to departure date. 

 The reward is valid for two people travelling together and flying in economy class 

with kulula (Operated by Comair). 

mailto:holidayrewards@discovery.co.za
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 Accommodation is based on a standard room at any Protea Hotel by Marriott in 

South Africa and is subject to room availability at the time of making the booking. 

 The winner must be 18 years or older. 

 If the winner wishes to book for longer than a two-night stay, the additional 

accommodation will be for the winner’s account. 

 The type of air ticket that you are travelling on is subject to availability at the time of 

making the booking and travelling. 

 All flights are subject to the carrier’s general conditions of carriage for passengers 

and baggage and the notice and conditions of contract contained on each ticket or 

itinerary. It is the responsibility of the winner to comply with these terms and 

conditions.  

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations, modifications or name 

changes are allowed. 
 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 

 

kulula.com and Europcar two domestic return tickets including three days of car hire 

 

Email the code on your pass with your full name and ID number to 

getrewarded@discovery.co.za We will send you details on how to book your trip. Flights are 

subject to booking in economy class and car hire is subject to Group B. Car hire is for a 

maximum of three days and only for travel in South Africa. Booking and travel is subject to 

availability. Bookings are subject to booking 21 days prior to departure dates. 

 

Terms and conditions of reward 

 

 This reward is available for members to book flights within three months from 

selecting the reward for travelling within nine months from when the reward was 

selected. 

 Flight bookings must be made at least 21 days prior to departure date. 

 The reward is valid for two people travelling together and flying in economy class on 

kulula.com.  

 All travel expenses relating to any additional passengers will be from the winner’s 

account.  

 Any additional transport, including additional domestic flights and ancillaries, other 

than mentioned, will be from the winner’s account.  
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 Flights and car hire are subject to availability at the time of making the booking. 

 The winner must be 18 years or older and must be in possession of a valid driving 

licence. Please note that there is an additional fee for drivers under the age of 23. 

 Car hire must be booked with Europcar and excludes liability in the event of theft or 

damage – and all extras, which is for the member’s account.  

 The driver must be in the possession of a valid credit card for a deposit of R1 500.00 

–any additional charges will also be billed to the credit card – and a valid unendorsed 

driving licence. Please note that the deposit is subject to change. 

 If the winner wishes to book for longer than a three day rental, the additional car hire 

costs are for the winner’s account.  

 The type of air ticket that you are travelling on is subject to availability at the time of 

making the booking and travelling. 

 All flights are subject to the carrier’s general conditions of carriage for passengers 

and baggage and the notice and conditions of contract contained on each ticket or 

itinerary. It is the responsibility of the winner to comply with these terms and 

conditions.  

 Discovery Vitality reserves the right to cancel or amend the rewards on offer and to 

change these terms and conditions for reasons outside of its reasonable control and 

will do so within reasonable notice. 

 This reward is not transferable and cannot be exchanged for cash or other 

merchandise or services. 

 Once the reward is booked and issued, no cancellations or name changes are 

allowed. 
 

If you have any questions regarding your reward, please contact Vitality Partner Operations 

on getrewarded@discovery.co.za 

 

General terms and conditions 

 

Reward partners may change and will be updated from time to time – please check the 

Discovery website and app to see the latest rewards that are available. 

 

All Vitality reward points and diamonds expire after 12-weeks from when they were 

revealed on the gameboard. Check the rewards section of the Discovery app to see how 

many reward points or diamonds are expiring each week. You will have to spend the 

expiring reward points by the following week Tuesday. Any diamond that is due to expire 

will be replaced by a play on the gameboard the following week Wednesday.  
 
Discovery Vitality (Pty) Ltd is an authorised financial services provider. Registration number: 1999/007736/07. Limits, terms and conditions 

apply. Discovery Insure Ltd is an authorised financial services provider. Registration number 2009/011882/06. Limits, maximum Fuel, 

Gautrain and Uber spend limits, terms and conditions apply. 

 
30 April 2019 
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